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Frequently Asked Questions 

This section deals briefly with some of your more immediate concerns. 

Q. Who should I inform of the death? 

A. The next of kin, GP and the Registrar of Births, Deaths and Marriages should be 
informed immediately. Most people die of natural causes, however if the death is 
sudden and unexpected, the Gardaí and the Coroner may need to be informed. At a 
later stage you will need to inform the Department of Social and Family Affairs, if 
the person who died was getting a social welfare payment, or was a dependent on 
another person’s payment. You should also inform relevant insurance companies. 

Q. Who has to register the death? 

A. If the death occurred at home, the next of kin or nearest relative present at the 
death must register the death by bringing a Medical Certificate of cause of death to 
the appropriate Registrar of Births, Deaths and Marriages, usually within 5 days.  
The appropriate Registrar is determined by where the death took place, not where 
the deceased lived. 

The deceased’s family doctor (GP) normally issues the medical certificate, but it 
can be any doctor. The hospital usually registers the death if the death happened 
in hospital. Deaths referred to the County or City Coroner are registered when the 
Registrar receives a certificate of the post-mortem examination or inquest from  
the Coroner. 

Q. Where can I get a copy of the Death Certificate? 

A. The Death Certificate can be obtained from the local Registrar of Births, Deaths 
and Marriages for the district where the person died. If you are registering the death, 
it is useful to get several copies of the Death Certificate at the same time. 

Q. What is the role of the funeral director/undertaker? 

A. They will deal with all arrangements regarding the burial or cremation, including 
organising the burial plot, newspaper notices and religious services, if you wish. They 
can also organise transport of the deceased and mourners, help with arrangements for 
the church service, liaising with those involved in these arrangements, e.g. florists etc. 

They will also assist you to obtain any documentation necessary both before and 
after the funeral. 

Q. What is a post mortem? 

A. A post mortem (sometimes called an autopsy) is an examination carried out by 
a pathologist after a death where it is necessary to establish the medical cause of 
death. The majority of deaths do not require any post mortem because the medical 
cause of death can be certified by a doctor who has been treating the deceased in the 
months prior to the death, i.e. a GP or hospital doctor. 
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Q. Is there any help available towards the funeral costs? 

A. You may be entitled to a Bereavement Grant from the Department of Social and 
Family Affairs where the person who died has paid the relevant social insurance 
contributions. If you are the insured person, it is also payable if the person who died 
is your spouse or dependent child. Employees, including civil and public servants, 
and self-employed are covered by this scheme. 

If the death happened because of an accident at work or while travelling to or from 
work or as a result of a prescribed disease, you may be entitled to a Funeral Grant 
under the Occupational Injuries Scheme, instead of the Bereavement Grant. 

Q. How do I claim a Bereavement Grant? 

A. You can get the application forms by phoning LoCall 1890 202325 or LoCall 1890 
500000 or you can get one at your Social Welfare Local Office, local Post Office or 
Citizens Information Centre. The forms can also be downloaded from the internet at 
www.welfare.ie.

Q. What if I don’t qualify for a Bereavement Grant? 

A. If you do not qualify for a Bereavement Grant you may get assistance towards the 
funeral expenses under the Supplementary Welfare Allowance (SWA) scheme, which 
is operated by the HSE. No social insurance contributions are required as payment 
is based on the means of the person responsible for paying the funeral bill. You 
should apply to your local Community Welfare Officer at your local Health Centre 
before you pay the funeral bill, as the cheque will be issued to the undertaker/funeral 
director. 

The SWA scheme also provides for Exceptional Needs Payments in particular situations. 

Q. If there is money in a joint account can I draw out this money? 

A. Yes, if the money is held jointly with your spouse. If the account is held jointly 
with a person other than your spouse (e.g. the deceased is a brother, parent or 
partner), talk to your bank or building society. They may need a statement from the 
Revenue Commissioners, Capital Taxes Office, Dublin Castle, Dublin 2, LoCall 1890 201 
104. This will allow you to transfer the money while any possible tax liability, such as 
Capital Acquisitions Tax (CAT), is being checked out. 

If money in the bank/building society is in the deceased’s name only, then you 
usually cannot get access to it until probate is taken out. If the amount of money is 
small, the financial institution may release it in certain circumstances.

Q. Can I cash Social Welfare cheques or pension orders after death? 

A. No. In the case of a pension, return the deceased person’s pension book or cheque 
to the relevant section of the Department, as soon as possible after the last payment 
before the date of death. You should include a note about the death and the Death 
Certificate or Death Notice from the newspapers. (Keep a note of the pension 
claim number). If the deceased person’s Social Welfare payment was paid into a 
Bank/Building Society Account by electronic transfer you should advise the relevant 
section of the Department to stop the payment. 
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In most cases the deceased person’s social welfare payment is paid for six weeks 
after death if you were the dependant spouse, partner or carer of the deceased. 
this is normally paip by cheque, issued when the payment book is returned or the 
electronic transfer is stopped

Q. How do i claim this six week payment? 

A. You should contact the office that paid the Social welfare payment for more 
information, e.g. the Pension Services office in Sligo for old age pensions or the 
Social welfare Local office if it was Unemployment Benefit or assistance. A cheque 
will be sent to you for this payment within a short space of time.

Q. Is there a pension for widows and widowers? 

A. Social welfare pensions are available to widowed men and women. A Widow/
Widower’s (Contributory) Pension is based on the social insurance contributions 
of you or your late spouse. However, both social insurance records cannot be 
combined. this payment is not affected by any other income you may have. It 
includes an increase for any dependant children.

Q. what happens if i do not have enough prsi paid to qualify for a widow/	
    widowers contributory pension? 

A. If you do not qualify for a Widow/Widower’s (Contributory) pension you may 
qualify for one of the following means-tested payments instead:

One-Parent family payment - if you have dependent children.

Widow/widower’s (Non-Contributory) Pension - if you don’t have dependent 
children.

Q. how do i apply for a widow/widower’s pension? 

A. Application forms are available by phoning LoCall 1890 202325 or LoCall 1890 500000  
or you can get one at your social welfare office,local Post office or Citizens Information 
Centre. They are also available on the internet at www.welfare.ie. you should send 
it to the address shown on the form, as soon as possible after the death. If you don’t 
have the necessary certificates, you can forward them later with a covering letter.

If you have any queries about Widow/Widower’s Pensions or One-Parent Family 
Allowance, you can also contact:

Pension Service office
Department of Social and Family Affairs, College Road, Sligo. Lo Call 1890 500000.

Q. does other income or earnings affect a widow/widower’s pension? 

A. Widow/Widower’s (Contributory) Pension is not affected by income from any 
other source. The Widow/Widower’s (Non-Contributory) Pension and One-Parent 
Family Payment are means-tested payments. Therefore, any other income you may 
have e.g. earnings, savings etc. can affect the rate of payment.

Q. Is the Widow/Widower’s Pension taxable? 

A. All social welfare pensions are taxable. However, if your income is below a certain 
limit you will be exempt from tax. 
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Q. Are Widow/Widower’s Pension recipients entitled to the free schemes? 

A. Everyone over the age of 66 who is resident in the State is entitled to Free Travel 
and some people under age 66 on specified payments also qualify. 

You will qualify for the other free schemes, i.e. electricity or gas allowance, 
telephone rental allowance and free TV licence if you are over 70 or if you are 
receiving Carer’s Allowance. 

You may also qualify for these allowances if you are age 66 or over or getting a long 
term disability payment and satisfy other qualifying conditions. 

The free schemes were amalgamated into a new Household Benefits Package in May 
2002, Now, if you are eligible for one of the benefits, you are eligible for them all. 

Q. The deceased had a Medical Card - what should I do with it? 

A. You should return it to the Health Board which issued it. If you are the spouse of a 
medical card holder, you may be entitled to a card in your own right. 

Q. Who deals with the will? 

A. Generally, the person named in a will as executor has the job of dealing with the 
terms of the will and taking out probate. There may be more than one executor. If 
no executor has been appointed, or if the named executor does not wish to act, an 
administrator may be appointed. 

Q. What is the procedure if the deceased didn’t make a will? 

A. If there is no will the next of kin can apply to the Probate Office for a grant  
of representation. 

Q. How do I take out a Grant of Probate? 

A. If you are the executor or have been appointed an administrator and the estate 
is not complicated, you can make a personal application to the Probate Personal 
Application Section in the Probate Office, First Floor, 15-24 Phoenix St. North, 
Smithfield, Dublin 7. Telephone (01) 8886174, or to one of the 14 District Probate 
Offices. Enquire about these at your local courthouse. If the estate is complex, you 
should consult a solicitor. 

Q. What happens to the family home after the death of a spouse? 

A. If the two of you jointly own the house, then you automatically become the 
owner. If your spouse was the legal owner then you may require that it be given to 
you as part of your share of your spouse’s estate. If the family home is worth more 
than this share, then you may have to pay the difference. However, you may apply 
to the court to have the house given to you either without paying the difference or 
by paying an amount that the court thinks reasonable. The court may make such 
an order if it thinks that hardship would otherwise be caused either to you or to a 
dependent child. 



section 5:

Getting Help 
For You And 
Your Family
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Many people experiencing loss through death find 
comfort and additional support by shar ing their story 
with others. Often, people feel better if they can talk to 
somebody outside the immediate family, while others 
may benefit from formal counselling or peer support. 

Throughout Ireland there are a number of support 
services available to individuals and families who are 
bereaved. These include (suicide) bereavement support 
groups, voluntary listening and support services, local 
parish support groups, child and adolescence support 
programmes/groups, and professional counselling 
services. If you are unsure of what type of support might 
best suit you or your family, discuss your needs with your 
local doctor who will be able to advise you. 

Mental health services provided by the HSE are organised 
on a geographical basis divided into different areas 
called sectors. Within each consultant-led sector, a 
multi-disciplinary team provides assessment, treatment, 
and follow-up care for referred persons. Services offered 
include adult mental health care for 18 year olds and over; 
child psychological and psychiatric services, psychiatry 
of older age and social work services. Referral to these 
free services is through your local general practitioner or 
family doctor. These services may be of use to you if you 
are experiencing significant difficulty in dealing with the 
loss of your loved one.

If you are in a supporting role it is important to be extremely 
sensitive to the needs of the bereaved person. It is also 
important to know that if you are in a supportive role, 
there may come a time when you find that you can no 
longer offer the level or standard of support that is needed. 

Along with this booklet there is a “Directory of Bereavement 
Support Services” with contact information about 
organisations that provide assistance to the bereaved. 

Grieving 
expressed 
openly and 
honestly, 
can be one 
of the most 
liberating 
experiences  
of life     
Jerusha Mc corMick (2006) 
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